National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey
Key Indicator - 2.7.1
Under Criterion IT of Teaching — Learning and Evaluation

Guidelines for Students

NAAL (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching — Leaming and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following
format with her/his sincere ¢ffort and thought, Her'his identity will not be revesled,

A) Please confirm this is the first and only time you answer this survey.
8) Yes - b) No Ol

B) Age: C) College Name

D) Gender:  a) Female 3 b) Male 3 ¢) Transgender O

E} What degree program are you pursuing now?
a) Bachelor's O by Master's O c)MPhil O3
d) Doctorate O3 epOnher )

F) What subject area are you currently pursiing?

&} Arls (o b} Commerce O o} Science (|
d) Professional [ e) Other; i

Instructions t5 41l the questionnaire
®  All questions should be compulsorily attempted,
* Each question has five responses, choose the most appropriate one,
® The response to the qualitative question no. 21 is smudent's opportunity to give
suggestions or improvements; shethe can also mention weaknesses of the institute
here. (Kindly restrict your fesponse Lo leaching learning process only)
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Criterion Il - Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process,

I. How much of the syllabus was covered in the class?
4 - 85 to 1007
3~ T0 1w B4%
25510 69%
130 to 54%
0 ~Below 30%

2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 - Batisfactorily
2 — Poorly
| — Indifferently
0 —Won't teach at all

Tad
h

How well were the teachers able to communicate?
4 — Always effective

3 — Sometimes effective

2~ Just satisfactorily

1= Generally ineffective

O Very poor communication

4. The teacher’s approach to teaching can best be described as
4~ Excellent

3 = Very good
2 - Good
1 = Faar
-~ Poor
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3. Faimess of the internal evaluation process by the teachers
4 — Always fair
3 — Usually fair
2 — Sometimes unfair
| = Usually unfair
0— Unfair

. 'Was your performance in assignments diseussed with you?
4 ~ Every time
3 — Usually
2 = Decasionally'Sometimes
| - Rarely
(- Never

7. The institute takes active inlerest in promoting internship, student exchange, field visit
opporiunities for students.
4 - Regularly
3 — Often
2 — Sometimes
| - Rarely
= Newver

B. The teaching and mentoring process in your institution facilitates You in cognitive, social and
emational growth,
4 — Significanily
3 — Very well
2 — Muoderately
| = Marginally
0~ Not at all

9. The institution provides multiple epportumnitics to learn and grow,
4 — Strongly agree
3 = Agree
2 = Neutral
| - Disagree
0 Strongly disagree
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I5. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.
4 - Strongly agree
3 - Agree
2 — Neutral
1 — Disagree
0 - Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential leamning,
learning and problem solving methodologies for enhancing leaming experiences,
4 - To a great extent
3 - Moderate
2 — Some what
| = Very little
{ — Mot at all

participati

I'7. Teachers encourage you to perticipate in extracurticular activitics,
4 — Strongly agree
3 = Apres
2 — Neutral
| - Disagres
0 — Strongly disagree

8. Efforts are made by the institute teachers to inculeate soft skills, life skills and employability
skills to muke you ready for the world of work,
4 = To a great extent
3 -~ Moderate
2 - Bome what
1 = Very little
(- Mot at all

19. What percentage of teachers use ICT tools such as LC
teaching,
4 — Above 9%
I=-T0-89%
2= 50- 69%
| - 30 - 49%
0 — Below 29%;

D projector, Multimedia, etc. while
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However, more services will be inroduced in coming years. Security is one of the main
concerns of Mohile Commerce as itU's very important to offer secure transactions amd this

is the reason why Mobile Commerce is still in the development phase in India.

Online Shopping In India

The Indian cconomy is slated 10 grow by upward of 6 % annually in the next fow years
which is among the highest rates of any big emerging economy. And quite a lot of this

prowth would be on the back of domestic consumption of goods and services.

E-commerce is emerging as a great level given that organized retail is still not ubiguitous
across the length and breadih of the country with large retail chains making up less than 10%
ol the markel.

E-commerce is helping people in smaller towns in India access guahity products and services
similar to what people in the larger cities have access to. 1t0s being forecast that close to 60% of

online shoppers would come from beyond the top eight large cities by end of this year.

Increasing internet penetration has helped to expand the potential customer pool. Intemet
penctration is only abour 10% (or about 121 million users) as against about 1% in the US
and 36% in China. However this number continues to rise at a consistent pace because of

falling prices [or broadband connections.

Indians are also increasingly taking to mobile devices for not only search but shopping as
well. The number of Smarphone users is rapidly ingreasing in India and with 4G services
about to take off tls expected to get even more people going online. There are currently
about 950 million mobile subscribers and this number is expected to touch 1.5 billion by
2018. Of these about 270 million are estimated 0 be active mobile internet users. More
importantly, 20% unsers indicated intent to buy products through their mobile phones as
against the current 4% and this number is expected to only increase in the next two to theee

YEars.




20. The overall quality of teaching-leaming process in your institute is very good.
4 —Strongly agree
3 - Agree
2 —~ Neutral
| - Disagree
0 — Strongly disagree
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Contact Person:

Designation:

0l. Where do yvou purchase your indirect materials?
CLocal vendors

Clanuiaciurers
rOmline marketplace

2. What is your menthly consumption of indirect materials? (In ropees)

Cllp v 10000-

cUp to 50,000/

obhp toe 1,00, i)~

rifdore than 100,000/ Please specify)

N What is vour payment terms and condition?
0 Cash on delivery
0 EMI facility
O Credin limit up o [ days
2 Creadin linnit upto B35 days
o Credit limit up to 30 days

04, What problems you are facing in offline shopping currently?
oAvailahility of material
ciCn time delivery
P roduct quality
olPrice
o Too much ¢lutter
oAny othen| Please specity)

05.Do you prefer online shopping?
OYes

oMo
oSometime

Q6. What are vour issues regarding online shopping?
oMo guarantee

oPossibility of forgery
oProduet highly priced
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Chapter 12: Annexure

12.1 Questionnaire on Industrial ltem Online Shopping

Company Name:
Company Address;

Contact Mo.:
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2.7.1 Student Satisfaction Survey (5585) on overall institutional performance

Academic Year —2021-2022
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