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Australian University Provider Number PRV12105
CRICOS Provider Number 00123M

Student ID: 1956225
Miss Janhavi Pradeepkumar Kaimal
Date of Birth: 2 November 2002

Agent Name: The Chopras Global Holdings Pte Ltd - Singapore (Singapore)

Issue Date: 6 August 2024

Congratula�ons!
You've been offered a place in the Master of Cyber
Security

Dear Miss Janhavi Pradeepkumar Kaimal

I'm delighted to welcome you to the University of Adelaide. This Offer of Admission reflects the high quality of your applica�on and your
significant educa�onal achievements to date.

It’s also my pleasure to advise you that you've been awarded a scholarship. More details about your scholarship are included within this
Offer of Admission.

World-leading university, world-leading degree

The University of Adelaide is no ordinary university. Ranked #88 and #89 in the 2023 Times Higher Educa�on and 2024 QS World University
Rankings, we produce students who are leaders, high achievers, creators and passionate learners and who are commi�ed to using
knowledge to drive change for the greater good.

You’re going to make your own history at the University of Adelaide

Our success is shaped by students like you whose stories and ideas make a rich contribu�on to academic and campus life. Congratula�ons
again on your offer to study at the University of Adelaide. I look forward to seeing what you’ll achieve here.

Yours sincerely

Professor Jessica Gallagher
Deputy Vice-Chancellor & Vice-President (External Engagement)
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Uncondi�onal Offer of Admission
Student ID: 1956225  |  Issue Date: 6 August 2024
Name: Miss Janhavi Pradeepkumar Kaimal

Your Offer of Admission to the University of Adelaide contains the following program:

 

Master of Cyber Security MCYBSECU

CRICOS Code 107536A Campus North Terrace Campus

Intake Trimester 1 2025 Study Mode^ Full-�me - Internal

Orienta�on Date 27 January 2025 Program Commencement Date 27 January 2025

Total Program Dura�on 2 years Comple�on Date 19 December 2026

Es�mated Annual Tui�on Fees AUD $53,472.00 Program Deposit AUD $26,736.00

2025 University of Adelaide 30% Global Ci�zens Scholarship (Interna�onal)

Congratula�ons! You have been awarded the 2025 University of Adelaide 30% Global Ci�zens Scholarship (Interna�onal). The scholarship
provides a 30% reduc�on of the tui�on fee for the full-�me dura�on of your chosen program as outlined in this Offer of Admission. For full
terms and condi�ons, and informa�on on our other scholarships, please visit www.interna�onal.adelaide.edu.au/admissions/scholarships.

Program Notes

This program is fully accredited by the Australian Computer Society
This program can be studied in the standard full-�me mode or in an accelerated mode. If you accelerate your studies and complete the
program early (before your CoE end date), the university is obliged to report your early comple�on to the Department of Home Affairs
(DHA). This may have visa implica�ons, and could result in you being required to leave Australia earlier than expected, so please
contact DHA for advice if you are considering this op�on.

^ From 30 June 2023, in accordance with Australian government requirements, the University will be returning to face-to-face teaching for all students. Students are
encouraged to regularly check the Interna�onal Student FAQ page for informa�on and updates.

Addi�onal Informa�on

Your Offer of Admission is valid un�l 3 February 2025.

 

The University of Adelaide   |   CRICOS Provider Number 00123M  |  Page 2 of 11

 

https://www.adelaide.edu.au/enrol/other-enrolment-information/study-in-2023#international-student-faqs


Adelaide University

We are building a future-focused university with the objec�ve of delivering a na�on-leading curriculum and student experience.

The University of Adelaide and the University of South Australia are working together to combine the strengths of the two universi�es to
create Adelaide University from 1 January 2026. The University of Adelaide will con�nue to operate un�l the start of 2026. Subject to legal
and regulatory approvals, it is proposed that students enrolled before 2026 and who are yet to finish their studies will transi�on to the new
university in 2026, in either their exis�ng or an equivalent program. We are commi�ed to suppor�ng all students through the transi�on.

Program informa�on will be published as soon as it becomes available. Find out more at www.adelaideuni.edu.au.

Tui�on Fees

The Es�mated Annual or Total Tui�on Fee is based on the current available year's published program fees at a standard full-�me enrolment
(24 units per year). The Program Deposit por�on of the Acceptance Fee as men�oned within the Acceptance Form will be allocated towards
your tui�on. Any overpayment of the Acceptance Fee will not be refunded but will remain on your account to be used for future tui�on
payments. Tui�on Fees are reviewed annually and may increase in future years. To confirm the annual tui�on fee for future years, refer to
Degree Finder at www.adelaide.edu.au/degree-finder six months prior to the commencement of the program. Your tui�on fees will be
based on your enrolment and the fees set for that year.

The majority of the University's programs are offered in semesters; however, some programs are taught across different teaching periods
such as trimesters. Students will be invoiced at the beginning of their teaching periods. The actual tui�on fees charged will be based on a
student's unit enrolment and the published annual program fees for the year of enrolment. Should a student 'overload' or 'underload', their
fees will be increased or decreased accordingly. For example, students enrolled in 12 units will be charged half of the published annual
tui�on fee for the year of study. Degree Finder contains comprehensive informa�on about this program, for more informa�on, please visit
www.adelaide.edu.au/degree-finder.

Student Services and Ameni�es Fee (SSAF)

Students are required to pay an annual fee for the provision of essen�al, non- academic services. For more informa�on, please visit
www.adelaide.edu.au/student/finance/student-services-and-ameni�es-fee. The 2024 fee is $351 based on full-�me enrolment and is
subject to annual increases. Students will be invoiced for this fee separately, a�er commencing in their program.

Incidental Tui�on and Non-Tui�on Fees

Students may incur addi�onal costs for items such as field trips, excursions, textbooks, specialist study equipment (e.g. laboratory coats,
microscopes), op�onal supplementary reading and academic program materials, first aid cer�ficates, vaccina�ons, clearances, library fines
and expenses such as thesis prepara�on, prin�ng and binding. Incidental costs vary between programs. For more informa�on, please visit
www.adelaide.edu.au/student/finance/other-fees/.

Overseas Student Health Cover (OSHC)

It is a condi�on of your student visa that you purchase and maintain Overseas Student Health Cover (OSHC) for the dura�on of your visa for
yourself and any dependants. Some excep�ons may apply if you are a student from Sweden, Norway, or Belgium. For more informa�on,
please visit www.privatehealth.gov.au/health_insurance/overseas/overseas_student_health_cover.htm.

The University can arrange OSHC for you through Medibank, our preferred supplier, who exclusively offer Comprehensive OSHC to their
educa�on partners. Medibank Comprehensive is not available directly and can only be purchased through the University of Adelaide. It
meets the student visa requirements for all course types and provides a range of added value services above government minimum
requirements. For more informa�on, please visit www.medibank.com.au/overseas-health-insurance/oshc/comprehensive-oshc.

The OSHC fee quoted in this Offer of Admission is accurate at the date of issue but is subject to change. The University reserves the right to
adjust the OSHC fees in accordance with Medibank’s policies and you may be invoiced if there is a difference. You do not have to arrange
OSHC through the University you can choose to arrange your own policy directly with an OSHC provider of your choice.

Recogni�on of Prior Learning (Credit)

If you have been granted credit towards your program it will be listed in the Offer of Admission summary above. If you want your previous
studies to be considered for credit, you can apply now before accep�ng your Offer of Admission. We require cer�fied syllabuses from the
ins�tu�on and cer�fied English transla�ons if the original is in another language. For more informa�on please visit
www.interna�onal.adelaide.edu.au/admissions/apply/credit-for-previous-study/.

Unique Student Iden�fier (USI)

A USI is a reference number that creates an online record of your training and qualifica�ons a�ained in Australia. All students undertaking a
higher educa�on qualifica�on need a USI in order to receive a qualifica�on upon successful comple�on from 2023. For more informa�on,
please visit www.usi.gov.au/students/interna�onal-offshore.
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Workplace Based Learning

This program may have workplace-based learning included as part of the program requirements. There may be addi�onal requirements for
undertaking workplace based learning such as a working with children check, police clearance and vaccina�on requirements. Please refer to
your program's webpage on Degree Finder. For more informa�on, please visit www.adelaide.edu.au/degree-finder.

Professional Registra�on

Australian statutory authori�es external to the University reserve the right to change condi�ons of professional registra�on (e.g. nurses,
teachers) and the informa�on currently provided by the University is therefore subject to change.
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Acceptance Form
Student ID: 1956225  |  Issue Date: 6 August 2024
Name: Miss Janhavi Pradeepkumar Kaimal

Accep�ng your Uncondi�onal Offer of Admission

This Offer of Admission, Acceptance Form, the a�ached Terms and Condi�ons and Refund Informa�on, cons�tutes a wri�en agreement
between the University of Adelaide and the student in accordance with the Educa�on Services for Overseas Students (ESOS) Act 2000. 

To accept this Offer of Admission to the  University of Adelaide, you need to:

Read and understood the Terms and Condi�ons, included in this Offer of Admission; and
Read and understood the Refund Informa�on, included in this Offer of Admission; and
Accept this Offer of Admission via the Interna�onal Applica�on System and provide your personal details and signature page of your
passport. If accep�ng with an Educa�on Agent, you must sign the Acceptance Form and return to the University of Adelaide.

To accept a place at the University of Adelaide this Acceptance Form must be completed by the interna�onal student whose name is within
the Offer of Admission in accordance with the Educa�on for Overseas Students (ESOS) Act 2000.

Personal Details

First Name Janhavi Pradeepkumar Last Name Kaimal

Date of Birth 2 November 2002 Ci�zenship INDIA

Passport Number X5465121   

Offer Details

Program CRICOS Code Start Date End Date

Master of Cyber Security (MCYBSECU) 107536A 27 January 2025 19 December 2026

Acceptance Fees

Program 1 Deposit + AUD $26,736.00

Overseas Student Health Cover (OSHC) - 27 months of Single Cover + AUD $1,714.00

Less Scholarship Amount - AUD $8,021.00

Acceptance Fee Total  AUD $20,429.00

Payment of Acceptance Fee

Payment of the Acceptance Fee Total should be made by logging into the Interna�onal Applica�on System, accep�ng the Offer of Admission
and proceeding to payment through the Flywire payment portal. Further details of steps to accept can be found here:
h�ps://interna�onal.adelaide.edu.au/admissions/how-to-apply/accep�ng-your-offer.
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Financial Capacity Declara�on

Student visa applicants must have sufficient funds available for the dura�on of their stay in Australia. The University of Adelaide can only
issue your Confirma�on of Enrolment (CoE) if you declare that you have access to sufficient funds. For more informa�on, please visit
h�ps://interna�onal.adelaide.edu.au/admissions/tui�on-fees and www.interna�onal.adelaide.edu.au/life-in-adelaide/cost-of-living.

I declare that I have genuine access to the funds as outlined above for myself, my partner (if applicable) and dependent children (if
applicable) for the dura�on of my stay in Australia. I understand that should I experience financial difficul�es that I (or my sponsor)
will con�nue to be responsible for my tui�on fees and living expenses;
I understand that the University may give advance no�ce of its inten�on to cancel my enrolment if my tui�on fees are not paid by
the census date. If my enrolment is cancelled due to non-payment of fees I understand that the University will be required to cancel
my CoE and that I will have to seek advice from the Department of Home Affairs regarding my ongoing eligibility for a student visa;
I understand that the University may ask me to provide addi�onal evidence of my financial capacity, should it be required, before
issuing my CoE;
I understand that I am responsible for ensuring that the Financial Guarantee (FG) provided by my sponsor remains current. If my FG
expires, becomes invalid or my sponsor fails to pay, I understand that I will become responsible for payment of my tui�on fees,
OSHC and SSAF (sponsored students only).

Declara�on of Acceptance

In signing this document, I declare my details are correct and I have read, understood and agree to the:

Terms and Condi�ons, included in this Offer of Admission;
Refund Informa�on, included in this Offer of Admission;
Financial Capacity Declara�on.

Student's Signature Date

Signature needs to be as per the signature page on the passport
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Terms and Condi�ons
Student ID: 1956225  |  Issue Date: 6 August 2024
Name: Miss Janhavi Pradeepkumar Kaimal

1. Offer and Admission

I acknowledge and agree that the University of Adelaide may:
1. Suspend or cancel my enrolment should I fail to abide by the statutes, regula�ons, rules and policies of the University. For

more informa�on, please visit www.adelaide.edu.au/student/affairs/policies;
2. Verify any documents provided as part of my applica�on and withdraw an Offer of Admission, or terminate my enrolment

(which may impact my visa) if they prove to be fraudulent or incorrect in any way, whether provided directly or through a
third party;

3. Refer fraud to other ins�tu�ons and relevant government departments, including the Department of Home Affairs (DHA);
4. Alter, amend or delete any program, fee, course, admission requirement, mode of delivery or other arrangement without

prior no�ce;
5. Change my offer or enrolment in some circumstances and I can find further informa�on about the grounds and the

processes at www.interna�onal.adelaide.edu.au/interna�onal-student-support/changing-your-study-arrangements;
6. Withdraw an Offer of Admission if:

1. I do not meet the Condi�ons specified in my Offer of Admission by the last date to accept
2.  The University does not receive the tui�on fees, Overseas Student Health Cover (OSHC) fees, and completed and

signed acceptance and payment forms from me before the program places are filled;
3. I do not sa�sfy the University that I meet the Australian Government’s Genuine Student Requirement (GSR) criteria;
4. I do not hold a valid visa with study rights by the commencement date of my Offer of Admission, including where

my visa was cancelled or my visa applica�on was refused or withdrawn;
5. I do not enrol by the commencement date in my Offer of Admission;
6. the Offer of Admission was made in error;
7. Any other circumstances under Procedure 6 of the University’s Admissions to Coursework Programs Policy occur.

I acknowledge and agree that:
7. I do not hold Australian or New Zealand ci�zenship and I am not a permanent resident of Australia;
8. If I request a deferral of my admission to a later date, that the entry requirements may change and I will be required to

meet any revised entry requirements prior to commencing my degree;
9. This Offer of Admission supersedes any previous Offer of Admission issued by the University of Adelaide; I accept the credit

or advanced standing (if granted recogni�on of prior learning);
10. The Australian Government regula�ons require interna�onal students, (and their accompanying immediate family

members, if applicable), to have OSHC for the proposed dura�on of their student visa;
11. I am responsible for keeping a copy of this Offer of Admission and any receipts of payments made to the University of

Adelaide;
12. I, or my sponsor, will be responsible for the full costs of the program for which I am seeking admission, as well as any

addi�onal costs including study equipment, textbooks, travel and living costs incurred by me or my dependents. Incidental
costs vary between programs. For more informa�on, please visit www.adelaide.edu.au/student/finance/other-fees/;

13. I, or my sponsor may choose to pay more than 50 per cent of my total tui�on fees before I commence my studies at the
University, although I am under no obliga�on to pay more than the Acceptance Fee to accept my Offer of Admission.
 

2. Before I Start at the University
1. I consent to the University checking and keeping a record of my visa status and study en�tlements with the DHA (including

via the Visa En�tlement Verifica�on Online [VEVO] service).
2. I have read the informa�on provided on Degree Finder that relates specifically to my program. For more informa�on, please

visit www.adelaide.edu.au/degree-finder.
3. I have read and accepted the scholarship terms and condi�ons (if applicable) at

www.interna�onal.adelaide.edu.au/admissions/scholarships.
4. I am seeking temporary entry into Australia for educa�onal purposes only, as a fee paying interna�onal student and I may

be subject to different rules and condi�ons prescribed by the University and the Australian Government if I change my visa.
For more informa�on, please visit www.homeaffairs.gov.au/Trav/Stud.

5. I understand that students covered by the United Na�ons Security Council sanc�ons regimes and Australian autonomous
sanc�ons regimes may not be able to access the full range of research projects.

6. I understand that this acceptance cons�tutes a wri�en agreement with the University under the Educa�on Services for
Overseas Students (ESOS) Act 2000 and I have read informa�on about the ESOS framework. For more informa�on, please
visit www.dese.gov.au/esos-framework.

7. I am aware that I may need to change my offer or enrolment with the University and I can find further informa�on about
the grounds and processes at www.interna�onal.adelaide.edu.au/interna�onal-student-support/changing-your-study-
arrangements.
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3. While at the University
1. I am aware that I must complete my program within the dura�on specified on my Offer of Admission and Confirma�on of

Enrolment (CoE), if applicable.
2. I am aware that there are restric�ons on accep�ng paid employment, consistent with visa regula�ons. For more

informa�on, please visit www.homeaffairs.gov.au/Trav/Stud.
3. I understand that I must provide the University of Adelaide with my current residen�al address, mobile telephone number,

email address, and emergency contact details and any changes to these within 7 days while enrolled in the program(s) and
studying in Australia.

4. I understand that the University has a three-stage Student Grievance Resolu�on Process (SGRP) involving (1) Informal
Discussion, (2) Formal Review, and (3) Internal University Appeal, and I may access this service free of charge with any
complaint or appeal. I understand addi�onal informa�on about the SGRP may be sought from one of the University's
Student Grievance Advisors or from www.adelaide.edu.au/student/grievance.

5. I acknowledge that the University is commi�ed to fostering and promo�ng a safe, inclusive and respec�ul environment for
all members of its community and that informa�on regarding support, expected standards of behaviour. For more
informa�on, please visit www.adelaide.edu.au/safer-campus-community/.

6. I acknowledge that the University has dedicated interna�onal student support services and I can find further informa�on at
www.interna�onal.adelaide.edu.au/interna�onal-student-support/.
 

4. Academic Integrity
1. I agree to abide by the University's expecta�ons as outlined in the Academic Integrity Policy

www.adelaide.edu.au/student/academic-skills/academic-integrity-for-students and in the Academic Integrity informa�on
provided on the University website: www.adelaide.edu.au/student/academic-skills/academic-integrity-for-students.

2. I agree to uphold the Freedom of Speech and Academic Freedom Policy: www.adelaide.edu.au/policies/4623/.

5. Privacy Informa�on
1. The informa�on you provide the University as part of the applica�on, offer and acceptance processes is "personal

informa�on" as defined by the University's Privacy Policy www.adelaide.edu.au/policies/62/.
2. Personal informa�on of students will be collected, used and managed in accordance with the Student Privacy Statement

www.adelaide.edu.au/policies/62/?dsn=policy.document;field=data;id=8065;m=view.
3. The University may disclose your Personal informa�on in some circumstances. The following is a list of examples where we

may need to disclose your informa�on without your consent:
1. To comply with legisla�ve repor�ng requirements such as repor�ng to the Australian Government;
2. Sharing your personal details and study record with another educa�onal ins�tu�on where necessary to facilitate

study experience related to your University study;
3. Sharing necessary personal details with an organisa�on that is providing you with a scholarship, internship, clinical

placement, work experience or any other kind of work-based experience related to your University study;
4. Sharing necessary personal informa�on for the provision of University associated services such as security, parking,

par�cipa�on in student elec�ons, spor�ng associa�ons, accommoda�on (where relevant) and, on course
comple�on, place your details on the University’s alumni database so as to keep you informed of alumni news,
events and ac�vi�es;

5. Providing relevant informa�on to external service providers contracted by the University to perform some of the
University’s func�ons or provide services to students on the University’s behalf (e.g. administra�on of mail-outs and
surveys, informa�on technology services such as Gmail, learning applica�ons, informa�on sharing pla�orms, travel,
health and welfare services);

6. Releasing informa�on in response to a warrant, subpoena, summons or wri�en demand from a government
authority with the power to demand the informa�on or otherwise required by law (e.g. Freedom of Informa�on,
repor�ng instances of research misconduct);

7. No�fica�on to police, health services and other persons if necessary to protect you or someone else from a serious
or imminent threat to life or health;

8. If you do not wish for us to collect certain informa�on about you, tell us. We will discuss with you any consequences
this may have for your enrolment, academic progression or your access to student services;

9. We will seek consent from you if we would like to use your personal informa�on in ways that are not contained in
the Privacy Policy.
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Key Terms Used in this Offer of Admission

Census Date - The last day a student may withdraw from a course in which they are enrolled without incurring liability for student
contribu�ons or tui�on fees.
Course - An individual subject taken as part of a program of study.
First Tui�on Payment - The money that commencing interna�onal students pay in order to accept their Offer of Admission to the University
also known as Program Deposit.
First Teaching Period - The Teaching Period that the student has been approved to commence study at the University in, as set out in their
Offer of Admission.
Interna�onal Student - A student who is not a ci�zen of Australia or New Zealand and who does not hold Permanent Residency status in
Australia.
Program - An approved combina�on of Courses and other requirements (where relevant) in which a student is enrolled which, when
completed, leads to the conferral of an Award. A program may also be known as a degree.
Teaching Period - means the por�on of the academic calendar in which a University course is taught and assessed.

Please refer to the University's Glossary for a full list of key terms www.adelaide.edu.au/study/glossary
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Refund Informa�on
Student ID: 1956225  |  Issue Date: 6 August 2024
Name: Miss Janhavi Pradeepkumar Kaimal

The University's full Student Fees Refund Policy and Procedures can be viewed here: www.adelaide.edu.au/policies/4343.

Applica�ons for a refund of a credit balance can be submi�ed via the Refunds webpage: www.adelaide.edu.au/student/finance/refunds.

Interna�onal coursework students reques�ng a refund of the Acceptance Fee can request a refund by emailing icteam@adelaide.edu.au.

Refund Principles

1. A refund can only occur if a student has a credit balance on their student finance account.
2. Refunds will be processed a�er all other financial obliga�ons to the University have been discharged, including (but not limited to)

library fines, student loans, and accommoda�on charges.
3. Refund payments are normally made directly into a bank account, unless paid by credit / debit card. Bank details may be required,

even if the refund is to the original credit / debit card, to ensure payment can be finalised.
4. All refunds are made in Australian dollars and are payable to the student’s nominated account, with the following excep�ons:

a. The student is supported by a recognised third-party sponsor and that sponsor is en�tled to the refund (as per the
Educa�on Services for Overseas Students (ESOS) Act, s.47D(3)(b)).

b. In the event a country is subject to financial sanc�ons, refunds cannot be paid to a bank in a sanc�oned country.
c. If the original payment was made by credit / debit card via BPOINT, the refund will be processed back to the original credit /

debit card. The merchant surcharge fee will also be refunded unless a par�al refund is being made, in which case the
surcharge fee will not be refunded.

d. If the original payment was made via Flywire, the refund will go back to the original bank account, credit/debit card.

5. When a refund is payable, and the applicable refund form has been completed, and all requested informa�on and documenta�on
rela�ng to the refund has been provided, the refund will be processed under normal circumstances within 28 days of the receipt of
all required informa�on by the University except where:     

a. the University was able to provide the program offered at any �me on or a�er the agreed start date, the refund will be
processed within 14 days.

b. receipt of payments to overseas bank accounts incurs delays that are outside of the University's control.

Refund Eligibility

Refund of First Tui�on Payment

1. Full Refund of all fees paid if the University is unable to provide in full the academic program offered at any �me on or a�er the
agreed star�ng date.

2. Full Refund of all fees paid (including, but not limited to, Pre-Enrolment English Programs, General English for Academic Programs,
and all tui�on fees paid) if the Student's applica�on for a student visa is refused by DHA prior to the Census Date* in their First
Teaching Period and the student presents cer�fied evidence of the refusal to the University.

3. Refund of tui�on fees paid less 10% of the First Tui�on Payment if:
a. Student gives wri�en no�ce to the University of their decision to request a refund and withdraw from their Program at least

four (4) weeks before the commencement of their First Teaching Period **; or
b. University withdraws Offer of Admission based on incorrect and/or incomplete informa�on provided by the applicant or

their agent; or
c. Student does not meet the entry requirements of their Condi�onal Offer and has given wri�en no�ce to request a refund to

the University prior to the Census Date of their First Teaching Period.
4. Refund of tui�on fees paid less 50% of the First Tui�on Payment if:

a. Student gives wri�en no�ce to the University of their decision to request a refund and withdraw from their Program less
than four (4) weeks before commencement of their First Teaching Period, but before the Census Date.

b. Student requests to defer their offer less than (4) weeks before the commencement of their First Teaching Period and then
gives wri�en no�ce to the University of their decision to request a refund and withdraw from their Program prior to the
Census Date of their deferred First Teaching Period.

Refund of Tui�on Payments (not including the First Tui�on Payment)

6. Full Refund if a�er the First Teaching Period has been completed, and all deposit condi�ons (as per the Offer of Admission) have
been fulfilled, coursework student withdraws from a course(s) before any subsequent Census Dates.
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Academic English program studies

8. Refund of tui�on fees paid less the tui�on fees for a 5 week session if the student withdraws from their English Language Centre
(ELC) Academic English Program a�er Census Date.

Refunds of Tui�on fees Not Payable if:

9. Student withdraws a�er the Census Date for courses in which student enrolled, and no special circumstances apply;
10. Student withdraws from their program a�er their First Teaching Period Census Date and part of their First Tui�on Payment remains

unused on their account;
11. Student is Transfer Restricted and does not provide sufficient evidence to confirm they do not need the University to release their

transfer restric�on, or their release request has been denied.
12. Student visa is cancelled by the Department of Home Affairs (DHA) for any reason;
13. Student does not complete the requirements for a course or program, including a preliminary program such as Pre-Enrolment

English Program or founda�on studies or bridging program, and no special circumstances apply;
14. Australian or interna�onal law [including but not limited to the Charter of the United Na�ons (Dealing with Assets) Regula�ons

2008, Autonomous Sanc�ons Regula�ons 2011, or the An�-Money Laundering and Counter-Terrorism Financing Act 2006] prevents
the University from making the refund payment.

Overseas Student Health Cover (OSHC) Refunds

Refunds of OSHC will only be processed where the University has arranged OSHC on behalf of a student, and the student has not arrived in
Australia. If a student has arrived in Australia, they will need to contact their OSHC provider directly to arrange any refund of their remaining
OSHC policy

Special Circumstances Refunds, Remissions or Re-Credits

Students who withdraw from a course(s) a�er the Census Date due to special circumstances may apply for Amendment to Enrolment and
Fees h�ps://www.adelaide.edu.au/enrol/forms/students-only/amendment-to-enrolment-and-fees.   

Appeals

Students who are not sa�sfied with the outcome of their applica�on for a refund may lodge a complaint in accordance with the Student
Complaint Resolu�on Process h�ps://www.adelaide.edu.au/student/grievance/.

This wri�en agreement, and the right to make complaints and seek appeals of decisions and ac�on under various processes, does not affect
the rights of the student to take ac�on under the Australian Consumer Law if the Australian Consumer Law applies.

Tui�on Protec�on Service

In the unlikely event that the University is no longer able to deliver a program to you, for which you have accepted and paid, at the loca�on
and start date agreed to in your Offer of Admission, or the program ceases to be available a�er you have commenced, the University will
either offer you an alterna�ve program in wri�ng or pay you a refund of any unspent tui�on fees. If the University is unable to meet its
obliga�ons to you the Tui�on Protec�on Service will assist you in finding an alterna�ve course to accept or pay you a refund of your unspent
prepaid tui�on fees. For more informa�on, please visit www.tps.gov.au.

 

*A�er the Census Date in their First Teaching Period requests for refunds will be calculated in accordance with Sec�on 10 of the Educa�on
Services for Overseas Students (Calcula�on of Refund) Specifica�on 2014.

**Considera�on may be given to apply this clause to students who were unable to accept their program more than 4 weeks prior to the
commencement of their First Teaching Period.
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